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COVID-19 Information

Government of Canada Link

Public Health Ontario Link

Toronto Public Health Link

World Health Organization Link

Homeless Help Resources useful for the homeless during COVID-19 – comprehensive list Link

Homeless Help Homeless Help
(City of Toronto)

Link

Homeless Help
Shower & Bathroom access locations in Toronto are available by 
following the link and clicking the “Support for People Experiencing 
Homelessness" tab at bottom.

Link

Homeless Help Map of usable washrooms in Toronto Link Link

Homeless Help

Central Intake for Toronto

Shelter, Support and Housing Administration. Homelessness Initiatives 
& Prevention Services

(416) 338-4766

Homeless Help

Haven Toronto
A Sanctuary for Elder Homeless Men
 
170 Jarvis Street, Toronto
Telephone: (416) 366-5377
 
Only takeaway breakfast and lunch on site. Nurse and counsellors all 
accessible via phone and email but no staff on-site apart from the cook 
and two support care workers. Drop closed, showers, clothing room and 
cafeteria are all closed.

Link

Homeless Help Information on Interim Housing for Individuals in Encampments Link

Homeless Help

Health Bus – Mobile Nursing Clinics

Primary Healthcare with Nurse Practitioners for general healthcare 
needs (non-COVID 19)

Our usual Health Bus service is suspended for now, but we are still out in 
the community (follow link for details)

Link

Homeless Help

The Partners for Access & Identification Project (PAID) is city-wide and 
helps vulnerable people get the identification they need to access health 
care, sources of income such as pensions, and other services.

PAID ID Clinics are cancelled

Clients in URGENT need of ID must contact
PAID directly. We will assess applications on a
case by case basis.

Follow link for further detail

Link

Housing & Shelter Resources for people who rent & are having trouble paying Link

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus
https://www.toronto.ca/home/covid-19/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.pridetoronto.com/wp-content/uploads/2020/09/COVID-19-Resource-Guide-Pamphlet-Sept-10-2020.pdf
https://www.toronto.ca/community-people/housing-shelter/homeless-help/
https://www.toronto.ca/home/covid-19/covid-19-financial-social-support-for-people/covid-19-seniors-vulnerable-people/
https://www.google.com/maps/d/u/0/viewer?mid=1XeodKn4DpChYwCydfUXsWNbFp89-ep4T&ll=43.650145232082934%2C-79.39579895513278&z=12
https://twitter.com/totoiletcodes
https://www.haventoronto.ca
https://tdin.ca/announcement.php?id=2127#interim
https://www.pridetoronto.com/wp-content/uploads/2020/05/IPC-BUS-TEAM-Mobile-Nursing-Clinics-24.Apr_.2020.pdf
https://www.pridetoronto.com/wp-content/uploads/2020/05/ID-CLINIC-Important-Notice.pdf
https://www.torontotenants.org/covid_19_resources_for_renters


Housing & Shelter

Rent Relief
 
Rent relief is available to low-income households in Toronto who are in 
rental arrears or need to move to more suitable housing.
 
The Toronto Rent Bank Program, funded by the City of Toronto, provides 
interest-free loans to cover rental arrears and rental deposits.
 
The application is simple and can be completed from home, over the 
phone. Documents can be emailed.  There is no credit check and 
repayments are deferred for 12 months.

Link (416) 397-7368

Housing & Shelter

Emergency Housing Fund is available for recipients of Ontario Works 
(OW) or the Ontario Disability Support Program (ODSP).
 
This fund can help with costs associated with rent, moving, bed bugs, 
electricity or rent arrears.
 
To apply for this fund, OW and ODSP recipients should speak with their 
caseworker. 

Link

Housing & Shelter

List of resources for Toronto-area:
- Help for Tenants
- Rent Relief
- Financial aid
- Utilities assistance

maintained by the Centre for Equality Rights in Accommodation (CERA)

Link (416) 944-0087

Housing & Shelter

Update on Landlord & Tenant Law: Eviction Suspension Lifted and 
Changes to Eviction Process
 
The COVID-19 pandemic eviction ban was lifted in Ontario on August 4, 
2020. This means evictions can once again take place in Ontario.
 
There remains a process for evictions, but for most evictions that 
process is now different due to recent changes to the Residential 
Tenancies Act.
 
Follow the link for a list of key changes affecting tenants.

Link

Housing & Shelter Rent Relief Fund - Akin Collective  Link

Housing & Shelter City of Toronto Housing & Shelter Services Link

Housing & Shelter

Friends of Ruby – 489 Queen St E, Lower Level

Comprehensive and progressive support to LGBTQI2S youth well-being 
through housing and social services.

Phone for service updates

Link (416) 359-0237 

http://torontorentbank.ca/
https://www.toronto.ca/community-people/employment-social-support/housing-support/financial-support-for-renters/housing-stabilization-fund/
https://www.equalityrights.org/covid19
https://www.pridetoronto.com/wp-content/uploads/2020/08/Tenancy-Eviction-Information-%E2%80%93-July-30-2020.pdf
https://www.akincollective.com/rentrelief
https://www.toronto.ca/community-people/housing-shelter/
http://friendsofruby.ca/


Curated with help from:
2 Spirits, The 519, ACT Toronto, Alliance for South Asian AIDS Prevention 
(ASAAP), Black CAP, Buddies in Bad Times, Canadian HIV/AIDS Legal 
Network, Canadian Stage, The Dignity Network, EGALE, Friends of Ruby, 
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AIDS Network, Planned Parenthood Toronto, Rainbow Railroad, 
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