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PUBLIC SAFETY TEAM LEAD

Role Description

Organizational Overview:

Pride Toronto is the not-for-profit organization that presents Pride Week, a ten day long
arts and cultural festival celebrating Toronto’s LGBTTIQQ2SA* communities. The Festival
is produced by year-round volunteers, each working together to produce the Pride
Festival and full time staff that manage the organization and direct and support the
activities of the teams. Each team is led by two Team Leads who manage the activities
of the team and its members. Our volunteers are an important part of Pride Festival
planning who together; Help Make Pride Happen!

* Lesbian, Gay, Bisexual, Transsexual, Transgender, Intersex, Queer, Questioning, 2
Spirited, Allied.

Position Purpose:

The Public Safety Team exists to act as the goodwill ambassador to the general public, as
well as manage the safety and security operations, preventative measures and
emergency planning for the Pride Week Festival.

Term of position and hours per week required:

There are three Team Leads on the Public Safety Team. Each Team Lead is appointed to
a two-year term, and each position requires a commitment of approximately 5-8 hours

per month from August through to February, and approximately 10-20 hours per week

from March through to June. Team Leads must also be available for the entire duration
of Pride Weekend, with a minimum of 14 hours per day.

Responsibilities:

Portfolio Tasks (50%):

e Reports to the Operations Director

e Manages the operational planning for safety and security for Pride Weekend

e Works with the Operations Director to update the festival emergency planning
procedures

e Leads the Public Safety team members and weekend volunteers to act as
goodwill ambassadors to all participants, vendors, visitors and the community
during Pride Week

e Provides basic skills orientation to all Pride Toronto Volunteers and Staff on the
emergency plan Festival radio procedures and safety and security protocol and
procedures

e Additional tasks as needed
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Team Coordination (30%):

Recruits, trains and manages a reliable team of Team Members

Facilitates the work of Team Members

Ensures updated information is available for volunteers, including a Team manual
and volunteer descriptions

Submits a schedule of Weekend Volunteer shifts to the Weekend Volunteer Team
Provides training to Team Members and Weekend Volunteers in advance of the
festival weekend

Attends Monthly Team Lead Meetings

Organizational Support /Overarching Team Mandate (20%):

Works within the limits of the approved budget and adheres to Pride Toronto’s
financial principles

Works openly, cooperatively and collaboratively with all other Pride Toronto
Board Staff and Volunteers.

Provides courteous and professional customer service to all potential and
registered participants of Pride Week;

Refers donations to the organization by referring prospective donors of cash /
service / product / venue / promotion to the Director of Fundraising only;
Refers sponsorships and partnerships of cash / service / product / venue /
promotion by referring prospects to the Director of Fundraising only;

Ensures any partnership or commitment of any organizational resources with
any external person, organization or venue is approved by the appropriate staff
liaison;

Ensures any communications with the media are referred to the Co-Chairs of the
Board of Directors and/or the Executive Director;

Ensures the accurate tracking and timely submission of Team Lead (Co-Leads)
and Team Member volunteer timesheets.

Skills required:

Must be 18 years of age or older and have a Police Records Check completed
(please see the PRC Volunteer screening policy)

A background in security, radio dispatch and/or communication technology or
similar field

Strong organizational and interpersonal skills

Strong problem solving / conflict resolution skills

Team player

Ability to provide clear, concise direction

Superior communication skills

Works well under pressure
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e Prior experience with Pride Toronto, ideally as a volunteer

This is not an exhaustive list of the duties/skills required for this role. For a more
detailed list of the work involved, please contact Kiona Sinclair, Volunteer Program
Manager at kiona@ pridetoronto.com

Pride Toronto Mission:
Pride Toronto exists to celebrate the history, courage, diversity and future of Toronto’s
LGBTTIQQ2SA* communities.

* Lesbian, Gay, Bisexual, Transsexual, Transgender, Intersex, Queer, Questioning, 2
Spirited, Allied.

Application process:
Please submit your resume and cover letter to:

Kiona Sinclair

Pride Toronto

Volunteer Program Manager
kiona@pridetoronto.com

Tel: 416-927-7433 ext. 227
Fax: 416-927-7886

Pride Toronto adopts and upholds the City of Toronto’s policy statement which prohibits
discrimination and harassment and protects the right to be free of hate activity, based
on age, ancestry, citizenship, creed (religion), colour, disability, ethnic origin, family
status, gender identity, level of literacy, marital status, place of origin, membership in a
union or staff association, political affiliation, race, receipt of public assistance, record of
offences, sex, sexual orientation or any other personal characteristics by or within the
organization.



